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Overview

The Best Bar None Scheme is designed to promote the inclusive national Awards Scheme for all licensed premises across England, Wales, Scotland and Northern Ireland, building on good practice and leading to an enhanced customer experience.

Best Bar None maintains and raises standards and rewards good management of those venues that attain the Award.  This is delivered at a local level by active partnerships between the industry, local authorities and police.

The Awards are based on core national standards with local flexibility to ensure they address local needs.

Assessment of licensed premises will be carried out by competent, impartial assessors, who will ensure consistency of approach. The assessment criteria will be clear and straight forward, with a minimum of bureaucracy and with constructive feedback provided to all entrants.

Five Easy Steps

· You should complete a short application form identifying which category your premises falls within. 

· A trained assessor will contact you to arrange a mutually convenient appointment to visit your premises. Two trained assessors carry out the assessment which lasts between 1 and 2 hours. Assessments are based on the essential, desired and bonus criteria in the scoring documentation.
· Your assessment will be scored and, subject to reaching all the criteria essential to your premises, you will receive a Best Bar None award. 
· Some Best Bar None schemes may award a top prize for the highest scoring premises. If you rank within the top scoring premises your assessment paperwork will be put before a judging panel, who will decide the winner and runner-up for each category. Feedback for all premises will be available from the assessors.
· If you receive a Best Bar None award, your premises details will be added to the Best Bar None scheme website with links available to your own, and other relevant websites. Additionally, you will be able to display the Best Bar None logo on your website and all advertising literature.
Premises which receive Best Bar None awards will also receive publicity within local and trade press and other publications.

Guidance Notes

You need to be able to prove that your premises has the appropriate interventions/policies/procedures in place during the inspection stage. You will also be required to demonstrate that the required policies and procedures in place have been communicated to members of staff. Records of this will need to be retained.
You may be asked questions about policies you may have in place relating to, for example, combatting disorder. You may not have some of the documents yourself. However, where appropriate, your company may, so you can refer to this. Where these are available you should ensure you are familiar with them.
The marking guide indicates that all the criteria in the scoring booklet marked with E are essential and must be addressed. If any of the essential criteria are not addressed then you will not receive a Best Bar None award. 

Venues should assemble a booklet/folder(s) that records staff training, details of the training should also be included, together with an acknowledgement by the trainee that they have received and understood the training given.
In the following pages you will find all the relevant sections outlined and some possible options to consider or examples of what may be considered acceptable in completing the application form.

Please be aware that this information is a guide and your premises will not pass by simply copying any information straight from this guide.

You may also wish to highlight any further initiatives that you undertake that can support your application, for example, taxi marshalling or providing sweets as customers leave your premises.
Essential Criteria Checklist

Do you have?

A policy book, staff training book or folder(s) – for ease of reference ensure all material is kept together in one place and make sure that evidence for all the criteria listed below is present and up-to-date.
	Must provide evidence of regular security reviews

	Must provide evidence of a procedure in place to ensure that anyone carrying out the role of a door supervisor is licensed by the SIA or subject to a Licence Dispensation Notice

	Must provide evidence of a policy on searching patrons

	Must provide evidence of clear and effective policies to prevent and deal with drunkenness

	Must provide evidence of a policy that irresponsible priced drinks promotions are not carried out on the premises (see mandatory code)

	Must provide evidence of staff training regarding drunkenness with clear documented policies outlining the prevention of incidents due to the disorder of persons under the influence of drink

	Must provide evidence of clear policies agreed with local police regarding the surrender of drugs

	Must provide evidence of a toilet attendant or documented toilet checks

	Must provide evidence of a clear policy on prevention of illegal drug use and supply on the premises

	Must provide evidence of a policy on searching the premises

	Must provide evidence of a clear anti-theft strategy in place

	Must provide evidence of a lost property recording system

	Must provide evidence of strategies in place for preventing and dealing with disorder managing conflict and recording 
incidents of this nature

	Must provide evidence of managing capacity effectively

	Must provide evidence of a written accident recording system

	Must provide evidence of a procedure for building evacuation in the event of an emergency (fire, terrorism, power loss etc)

	Must provide evidence of an effective glass collection policy

	Must provide evidence of effective spillage and broken glass policy

	Must provide evidence of a written fire safety risk assessment which has been completed or reviewed in the last 12 months

	Must provide have an adequate fire detection warning system in place

	Fire exits must be free from obstruction and well lit at all times

	Must provide evidence that all fire safety checks are documented

	Must provide evidence of fire equipment being inspected/serviced annually

	Must provide evidence of a risk assessment for ‘noise’ at work

	Must provide evidence of a dispersal policy

	Must provide evidence of a robust proof of age policy and evidence that procedures are followed at all times

	Must provide evidence of posters or other materials which display appropriate warnings against under age drinking or stating that proof of age may be required, Challenge 21 etc

	Must provide evidence of staff training with clear documented policies including records of ongoing refresher training for:

Drunkenness 


Guidance Notes
This guide has been produced to give advice and assistance in meeting the essential criteria which will be checked during the Best Bar None inspection.

Essential Criteria

Venues should assemble a policy book/folders that contain the following:

1.Security (Door & General):

· Consideration should be given to holding regular security reviews, even if these are informal, as this will provide opportunities to identify, record and resolve issues
· Ensure that all employees are aware of your security & searching patrons policies
· Where door supervisors are employed, including staff that may carry out the role of a door supervisor, hold a record of SIA licences or a Licence Dispensation Notice
2.Drinks/Drunkenness

· Premises should have written policies to prevent and deal with drunkeness
· Written evidence of a policy in place that no irresponsible priced drinks promotions are not carried out on the premises (see mandatory code for details)
3.Drugs

· Written statement of a zero tolerance policy with regard to drugs, outlining what the venue will do to prevent drugs being brought into or consumed on the premises. It should also state what the venue will do should anyone be caught with drugs on the premises and how the drugs will be disposed of.

· Toilet check logs 

· Policy on searching the premises

4.Thefts/Burglary

· Documented evidence of a clear anti-theft strategy for both customers and employees

· Lost property recording system

· Demonstration of alarm or other security measures in place that protect the premises

5.Disorder

· Comprehensive policy for preventing and dealing with disorder, managing conflict and recording incidents of this nature

6.Premises Issues

· Written evidence that there is a policy that demonstrates the effective management of capacity 
· Documented accident recording system

7.Public Security

· Documented evidence of a procedure for building evacuation in the event of an emergency

8.Glass
· Operators should ensure there is an effective glass collection policy, effective spillage policy and a broken glass policy

9.Fire Safety
· All premises must have a fire risk assessment undertaken and reviewed at least every 12 months

· All fire equipment to be inspected/serviced annually

· Adequate fire detection warning system in place

· Fire exits are well lit & free from obstruction

· All fire safety checks are documented

10. Noise & Disturbance
· Operators must have an evidence of a risk assessment for ‘noise’ at work to cover Surrounding area, patrons entering & leaving the premises and staff.

· Written evidence of a dispersal policy

11. Children
· Evidence that a proof of age policy is implemented at all times

· Operators should consider other preventive measures, such as displaying appropriate posters regarding under-age sales

12.Training
· Documented evidence of staff and refresher training for drunkenness, disorder, drugs, crime prevention, first aid, fire safety and underage sales
Application Form

Designated Premises Supervisor:…………………………………………………
Premises Name:…………………………………………………...........................
Premises Address:…………………………………………………………………..
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
Postcode:…………………………………………………………………………….
Telephone Number:……………………………………………….........................
Email Address:………………………………………………………………………
Premises Licence Holder’s Name (if different from DPS):

…………………………………………………………………………………………
Area Manager’s Name:……………………………………………………………..
Address:…………………………………………………………….........................
…………………………………………………………………………………………
…………………………………………………………………………………………
Telephone Number:……………………………………………….........................
Email Address:………………………………………………………………………
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        Bar                    Nightclub
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